UNLULLLESP JUKUNLE NMUSUULULES «CARAT» ELEUSNLUSPL
2U4EBL4UOr UPRN3NY
Mdh dbkg k2026 pywljwmith hnithuh 18-hg
(Rhopplnuly huykpklh nmwppbpuly: Zugkpkt b whgpkpkl nmwppbpulakph dhol
whhwlwyumnwupnubnipub pkypnid gkpuluynid Fhuybpkla nmuppbpuln:)

1. Cinhwtinip npnypukp
1.1. Unyt hwunwpninen (wjunthtn’ «dwdwnph wuydwiitkpy) jupqudnpnid k
«Qupwwn Bl UNC-H (wyjunthbn «dwdwnnny) Ynnihg wuypwipibph (wyunthtn’
«Unypuiiplikpy) wnnujw&wnpp «Caraty Hkunpniughts hwkpfwsh (wjunthbn’
«EEunpnuwghtt hwytws») thongny:
1.2. Ejkiunpntwghtt hwdbjush dhongny Judwunph kujut wuydwubpp npnoynid
Et unyt Ywdwnph wuydwutbpny b Mwwnybpp dbwlbpybint wwhht
EiEyunpnuuwghtt hwdEdusnud ukpuyugdws Uwypwuph yepupbpjug
nbknknipnitikpny (bhpuppuy tjwpugpnipmibibpp, nuuwiljupbpp,
punipwgpbpp b qutpp), npnup vhwuhtt juqunud B hpuywpwlwihtt optipuu:
Eikyunpniughtt hwybpjwsh dhengnd Muunbp dbwybpugbing b wyb gupbing’
Qunpnu punniimd £ hpuwywpwluwght opbpnnut, b Sunpnh nt Ywgwnnnh dhol
wnnujw&wnph wupnwnhp nid niikgnn wuydwiughpp hudwpynud | Yapgws
Jdwpdwt hwunwwndw b wunnppugph npudwnpdwt ywhhg:

1.3. Bjkyunpniwghts hwkpjwsh dhongnd Mwundbp dtwlybpugbing b wyi Jgwpbingd
Qunpyp hwunwnnmd E np wdpnnonipjudp puptpgt], hwuljugt) b pugniub) £ uny
Judwnph wuydwhibpp (thpunpuy 9-pny pudinud nwhdwinfws whdiulul
njuubph owljdw gpoyputpp) b hwdwdw)t £ ywhywk) npuip:

1.4. Judwnnnu hpkb Jkpuywhnid E guijugus yquhh dhwlnniwihnpku
thnthnjubnt unyy Ywwnph wwydwbbkpp caratam Yugpnid puptug]us
wnwpphpwlp hpuwwpuwlbnt dhongny: Unulpbn Mwwndbtph tjundwdp
Yhpunynid E Mundtpp dhwlEpytint yuwhht gnpénn dwdwnph wuydwuubph
nwpphpulp:

1.5. Unyt Jwdwnph wuydwutbpp jupquynpynid bu Zujuuwnwh
Zuupuynnipjut opkunpnipjudp, b pninp yEdkpp Eupulju bu Zujuunwth
Zutpuybnnipjut nuunwpwitbph hpujwunipjuip: Unyh Ywdwnph
wuydwttpny squpquynpdus hupgtpp jupgquynpyniud ku Zuyuunwh
Zwupwy bwnnipjut gnpédn opkuunpnipjudp:

2. UwhdwtmJukp
Unyt Ywdwnph wuydwutbpnid oqnnugnpéynn mbpdhutukpt niikt hbnbyjug
towbwlnipniutbkpp.

« «BEunpniught hwdbpus» «Caraty poouyhl W/ljwd Ybp hun]bp]usp,
Ukpunjwy npw pnpnp gnpswpnypbkpp, htnkpdbjutbpp b Eipwupudhbibpp:
o «Jw&wnnny «Gupun Bl UNC, gpusig]us b gnpénn Zujuunwbh
Zubipuybiinnt pjut opkiiunpm pjudp, gpuiigdw hwught' Zujuunwih
Zwipuybwnnipni, p. Gpluwt 0079, Uhnjwt thnn. 17/2, 24922 02874778, .
thnuwn info@carattrade.am, htinuiunu +374 60 43 43 43:



e «Qunprp ophlimljwl nwphph hwuws (18+) Shqhuljwt wd, m]
ogunugnnpénid k Spuwpuntnuyght W/jwd thijninhtt wwpnibwlnng wpunwunpup:
« «Uwypumbp(ukp)» thyninht wwpnibwlnn wpinunpuip (dhpunju
wnwpwgynn Sfuwuninuyhtt wpununpubp b thijnunhtwghtt uwpkukp),
Shawlunwinh EEjunpnuwghtt mupwgdwt uwpptp b hwpwlhg wupwquukp,
npnip qudwt hwdwp hwuwukh B EjEjunpntuwghtt hwdbJush dhongny:
3. Mwwnytph dAbwlEpynidp b hwuwmwwnnidp
3.1. Qunpnh wwhwben] Twgwnnnh Wkpljuugnighsp Yupnn k Gunpyh winihg
Eikyunpniughtt hwbpduwsnid uinbnsty Mundbph twhwghs plnpdus
Uwpuplikph JEpuptpyuy @unpnh gnigmudikph hhtwb ypw, tbpunjw npubg
wnbuwlp, pubwlp b wy] hwdwywwnwupwt punipwgptpp:
Nuwunybph twhiwghédp untindytinig htwnn wyt SMS hwunnphwgpnipjudp
niquplyynud £ Gunppht’ @inpph npudunpus hkpwinuwhwidwph:
SMS hunnprugpnipniup wupnitbwlnid £ witdunwig hnnud, nph vhgngny @unpyp
Jwpnn k swinpwiu Mundbph twpwgshi, tbpunjw
Uypwlpubkph gulyp,
o pwbljukpp,
+  Upunjnph qubpp,
e YJdwpdub tupuju punhwinip gnidwpp:
3.2. Twwnytph twpuwghép Funpnh hwdwp npbk wwpnwynpnipni sh
wnwewgunid, puwth nhn wyt Funpnh Ynnuihg hwunwnygws sk:
Qunpnu hpwynitp nth‘
o wuwhuwlgk) hnthnhunipnitubp (wdpnponipjudp jud duutwlh),
e wuwhwlek) ninnnudukp,
«  hpwdwupyt] Mundbph twhiwgshg wpwig nplt wungwn tokpm b wnwbg
J&wpnid juunwpknt:

NMuwnybtpp hwdwpynid £ hwunwndws b yupunwnhp nid niikgnn vhuyt hwuwubh
J&wpuwt bnubwlukpny (bkpupjw) wnguig puliljughtn &wpnud Yud Apple Pay
Jud Google Pay) y&wupdwts hwonn juunwpdw b Funpnht fEnpntwght
winnppughp npudwnplint nhupnud:

4. Uypwuuputph wnwpnidp
4.1. EiEjunpnuuwght hwdtkwsh vhongny Uypwptbtph Judwnpt nt winwpnidp
hwuwbh kb Gplwt punuph Jupsujut nmupwspnid:

4.2. Unwpuwt swnwynipjniip gnpénid E opp 24 dwd: NMwndbpp hwunwngbing
htwnn Jwdwnnnp ukpgpuynid E hp yuwhbuwnhtt wdkbwdnn hwuwubh
uniphwinuliht’ Mundbph hwunuindwi yuhhg wpw]kjugniyip 15 pnykh
npupwugpnid wnwpnidt wywhnybint hwdwp:

4.3. Gpt Uypwuph wnwpdwl pupwugpnid uniphwtnuyp juuljusubtp niuh
unwugnnh ophtiwulul nwphph hwuws (hkpne Yepupbpjwy, wyw unphwbnuyp
Jupnn Ewwhwbebk) ubpjuyugtbk] mtdp hwunwwnnn qudbp huunwpninpe:
Uniphwtnuljt hpku yEpuywhnid £ hpudwpybint Uypwbpubph hwbudtinudhg, tph
tdwt hwunwpnine sh tkpuyugynid, jud wnju B ngpu Juybpujutnipjut
Jbhpwpkpju) nnowdhwn juuljwsubp:



4.4. Unwpuwt wyuhht Uwpuiphbpt plgniikng Sunpyp hwunwnnd E, np qbky k
Uwpwuptbpp, b np npuiip snitkt nplik wjthwyn phpnipinit jud Juwu:
5. Bpupluhpuyhtt wuydwukp
5.1. Bjtyunuipnuuyhtt hwdbdwsh dhongny Judwnynn sjpwpuninh tnupwugdw pninp
hwdwljupgpp Swslpynud ki wpnwnpnnh bpuopihpny glidwh opwithg Ukl (1)
wnwph dudljtwnny:
Qudwt wduwphyp hwunwnynid £ Judwnph wiangnppugpny b/jud gudwi
wiuwphyp tpnn kpwpuhpuyht fuyuljwing: Gpwpuhpwihl uguuwplynd
unnwbwnt hwdwp wuhpwdbown k ubpjuyuguby bdwb huunwpnphp:
Bptk Gunpnp sh Jupnn ukpjuyugtb] gudwt wduwphyp hwunwnng
thwunwpnpbp, wyw Ywdwnnnt hpkt Jeipuywhnd E dbpdbnt bpupuhpught
uyuuwpynuip jud gudwt wduwphyp npnotnt hp ubpphtt hwyJundw
ufjuubph hhdwt ypu:

5.2. Puigh 5.1 Yhwnnud ip]ws huunwpnpbphg bpushthpuhl vypuuwplydub
hpwyniup niubtwnt hwdwp Sjpwjuninh nupwugdwtt hwdwlupgp yhwnp L ntubuw
puptnubih b Juybkp ubphwljut hwdwnp:

5.3. «IQOS ILUMA i» mypwiputihph pinnwuthphtt wywwnjwinn Sfuwjuninh tnwpwugdw
poinp hudwlupgbpht jupnn Eunpudunpdby ipjupwdqus kpugfuhp
tpwouhpuyhtt dwdtwnp hwugubing tpynt (2) mupju wuwydwiny, np uwppp
wupunwnhp jupgny gpuigyh qudw opduthg tptuntt (30) opdw ppwugpnid:

5.4. Gpuuhpuyhtt vwhdwbtwthwlnidubpp tpdws tu wypwiph hwpkpwuynpdut
Ubko ubpwndws oqunugnpénnh dkntwplnud:
6. Tuwnybph sknupynudp
6.1. Nwnytpp Yupnn k sknuplyt wpwbg nplt iniquibiph” hwnlyuy phypbpnud.
o wnwpyws Uypwuputpt wdpnnonipjudp jud dwubwlh mwuppbpynud ku
NMuwnybtph wunnppugpniud updwsttphg, jud Funpnt wnwpdwt yuwhhu
quudwt pipwugpnid huyntwpbpnid £ wljthwjn phpnipjniutbp jud Juwuy,
 uwnwugnnp sh jupnnuinid hwunwnb) ophtwljwi wuphph hwuws |hukp
4.3 JEnnid updws nhypnid:
7. Uypwiiph YEpunupdp b gnudwph JEpunupdp
7.1. Qunpyp Jupng b Jbpunupdi] qunowd npuljh Uwpubpbpp npubp
unwbwnt opjuithg 14 (nwutgnpu) opyu pupugpnid:
7.2. Uypwupp Jupnn L JEpungupdyt) dhwyt hEnbyw) pnpnp wquydwuukph
dvhwdwdwbwljju wnljunipjut nhupnid.
Uwputpp b npw popnp punuinphsttpp sk oguugnpdyky,
wwhywigws tu Uypwuph sntjuyuljut nkupp b vyyunnnujut
hwwnlnipjniuubpp,
wpuwnpnnh pnpnp phophtiuly huhpubpp, whnwljubpp b hwpbpuynpnudo
wbdbkntudfubkih B,
ubpuyugqws E EEnpnughtt winnppughpp:
7.3. Uypuipttpp Jupnn ko JEpungupddty 11-pn pudunid ipdus dwdwnnnh
Jwdwnph Jhwnbpnud:



7.4. Unyjl pwdhiip sh vwhdwiwthwynd @unpnh’ Zwjuuinwith Zwbpuugbnn pjub
opkttunpmipjudp twpiwnbuywsd hpwynitupubpp ny wuwnowd npuljh Uwypwupubkph
htwn juwws nhuypbpnud:

8. Gnidwiph JEpunupdp Muwnygtph sknupyuwb jud JEpunupdh nhwypmd
8.1. Twwnytph sknupyuwi jud Uypwuph JEpunupdh piypnid Ywdwnnnp
YEpunupdinud £ dgupdusd gnudwpt wdpnnompjudp skquplydwb fund
Jtpununpdh opjuithg 30 (kpkuntt) opdw pupwgpnid:

8.2. @nudwph yEkpunupdp junupynd E qudwt hwdwp oginugnpédws unyj
J&wpuyhtt pupnhl, thpunyu putlughtt thnpaowigdwdp, Apple Pay-nt Jud Google
Pay-ny Juunwpjws ydwupnidubpp:

9. Uudtmljmt njjujukp (Fununithn pjut punupuljuinipinii)

9.1. Twwnytph pwljdwut tywnwlny dwdwnnyp hwjuwpugpnid £ dhuyt Funpnh
poowjhtt hinwjunuwhwdwpp, npt oginugnpéynid £ NMwwndbtph hwunwndwl,
Jdwpduwt dpujuw b wmnwpdwt hwdwljupgdwt hwdwnp:

9.2. Qunpnh peouyhtt hknwunuwhwdwpp wwhuywinud k14 (nwubisnpu) op’
pugunwy bu Uypwiptbph Epunupdt wmywhnybnt b gnidwph ykpungupdh
wunnppughp npudwnplint tywnwlny:

9.3. UpyJwé dudljtiwnnp [putiwynig htinnn ppowjhtt hinpwpunuwhwdwpp etgynid £ b sh
ywhwywiynid Jwdwnnnh Ynnuhg:

10. Zwlwunppubph vywuwpldwi JEunpnt
Qunudubiph, Uypwuputph jud unyt Yudweph guydwutbph htn juuyus
hwpgnidikph hudwp uligpoid Gp qhudty
htnwunu' +374 60 43 43 43 (kply.—n1pp., 10:00-18:00)

H. thnuwn' info@carattrade.am
1. Ywdwnnnh Jugwnph YEnkpp
Juwdwnnnh htnbyu Juyptpp npudwnpnid Bu Epupjuhpuwjhtt uyuwuwpynid b
hpujuwtwginid Uypwipubph ipunwupad.

» Dalma Garden Mall - Q Store

e Yerevan Mall - Q Island
e MegaMall - Q Island



TERMS OF SALE OF PRODUCTS VIA THE CARAT ELECTRONIC APPLICATION
Effective from June 18, 2026
(English translation. In case of any discrepancy between the Armenian and English versions, the
Armenian version shall prevail.)

1. General Provisions
1.1. This document (hereinafter referred to as the “Terms of Sale”) governs the purchase and sale of
products (hereinafter, the “Products”) by “Carat Trade” LLC (hereinafter, the “Seller”) through the
“Carat” electronic application (hereinafter, the “Electronic Application”).
1.2. The essential terms of the sale through the Electronic Application are determined by these Terms
of Sale and the Product information (including descriptions, photographs, characteristics, and prices)
displayed in the Electronic Application at the moment the Order is placed, which together constitute a
public offer. By placing and paying for an Order via the Electronic Application, the Buyer accepts the
public offer, and a binding contract of sale between the Buyer and the Seller is deemed concluded at
the moment of payment confirmation and issuance of the receipt.

1.3. By placing and paying for an Order via the Electronic Application, the Buyer confirms that they
have fully read, understood, and accepted these Terms of Sale (including the personal data processing
provisions set forth in Section 9), and agree to comply with them.

1.4. The Seller reserves the right to amend these Terms of Sale unilaterally at any time by publishing
an updated version on the website carat.am. The version of the Terms of Sale in force at the time the
Order is placed shall apply to that specific Order.

1.5. These Terms of Sale are governed by the legislation of the Republic of Armenia, and all disputes
shall be subject to the jurisdiction of the courts of the Republic of Armenia.

Matters not regulated by these Terms of Sale shall be governed by the applicable legislation of the
Republic of Armenia.

2. Definitions
The terms used in these Terms of Sale shall have the following meanings:
“Electronic Application”: the “Carat” mobile and/or web-based application, including all of its
features, interfaces, and subsections.

“Seller”: “Carat Trade” LLC, registered and existing under the laws of the Republic of Armenia,

with its registered address at 17/2 Mikoyan St., Yerevan 0079, Republic of Armenia; TIN

02874778; email: info@carattrade.am; telephone: +374 60 43 43 43.
« “Buyer”: an individual who has reached the legal age (18+) and uses tobacco and/or nicotine-
containing products.
e “Product(s)”: nicotine-containing products (including heated tobacco products and nicotine
pouches), electronic tobacco heating devices, and related accessories made available for
purchase through the Electronic Application.

3. Order Placement and Confirmation
3.1. Where requested by the Buyer, the Seller’s representative may create, on behalf of the Buyer, a
draft Order in the Electronic Application based on the Buyer’s instructions regarding selected Products,
including their type, quantity, and other relevant specifications.
Once the draft Order is created, it shall be sent to the Buyer via SMS to the phone number provided by
the Buyer.
The SMS shall contain a secure link through which the Buyer can review the draft Order, including:
« the list of Products;
e quantities;
e unit prices;
« total payable amount.



3.2. A draft Order does not create any obligation for the Buyer unless and until it is confirmed by the
Buyer.
The Buyer has the right to:
 request modifications (in whole or in part);
e request corrections;
« refuse the draft Order without providing any reason and without making payment.
An Order shall be deemed confirmed and binding only upon successful completion of payment using
the available payment methods (including online banking or Apple Pay or Google Pay) and issuance of
an electronic receipt to the Buyer.

4. Delivery of Products
4.1. The sale and delivery of Products through the Electronic Application are available within the
administrative territory of the city of Yerevan.

4.2. The delivery service operates 24 hours a day. Upon confirmation of the Order, the Seller engages
the nearest available courier to its warehouse in order to ensure delivery within a maximum of 15
minutes from the moment of Order confirmation.

4.3. If, during Product delivery, the courier has doubts that the recipient has reached the legal age, the
courier may request the presentation of a valid identity document. The courier reserves the right to
refuse transfer of the Products if such document is not provided or if there are reasonable doubts as to
its validity.

4.4. By accepting the Products upon delivery, the Buyer confirms that they have inspected the Products
and that they do not have any obvious defects or damage.

5. Warranty Terms
5.1. All tobacco heating systems sold through the Electronic Application are covered by a
manufacturer's warranty for one (1) year from the date of purchase.
The date of purchase shall be confirmed by a sales receipt and/or warranty certificate indicating the
date of purchase. Such documents must be provided to obtain warranty services.
If the Buyer is unable to provide documents verifying the purchase date, the Seller reserves the right to
deny warranty services or to determine the date of purchase based on its internal records.
5.2. In addition to the documents mentioned in Clause 5.1, the tobacco heating system must have a
readable and valid serial number to be eligible for warranty service.

5.3. All tobacco heating systems within the “IQOS ILUMA i” brand family may be provided with an
extended warranty, increasing the warranty period to two (2) years, subject to mandatory registration of
the device within thirty (30) days from the date of purchase.

5.4. Warranty limitations are specified in the user manual included in the product packaging.

6. Order Cancellation
6.1. The Order may be cancelled without any penalty in the following cases:
1. The delivered Products fully or partially differ from those specified in the Order receipt, or the
Buyer identifies obvious defects or damage during inspection at the time of delivery;
2. The recipient is unable to confirm that they have reached the legal age in the case referred to
in Clause 4.3.

7. Product Return and Refund
7.1. The Buyer may return Products of proper quality within 14 (fourteen) days from the date of receipt.
7.2. A Product may be returned only if all of the following conditions are met:
o the Product and all its components have not been used;
o the Product’'s marketable condition and consumer properties are preserved;
« all original manufacturer seals, labels, and packaging are intact;



« the electronic receipt is presented.
7.3. Products may be returned to the Seller’s points of sale specified in Section 11.
7.4. This Section does not limit the Buyer’s rights under the legislation of the Republic of Armenia in
cases involving Products of improper quality.

8. Refunds in Case of Order Cancellation or Return
8.1. In the event of Order cancellation or Product return, the Seller shall refund the amount paid in full
within 30 (thirty) days from the date of cancellation or return.
8.2. Refunds shall be made to the same payment card used for the purchase, including payments
made via bank transfer, Apple Pay or Google Pay.

9. Personal Data (Privacy Policy)
9.1. For the purpose of Order processing, the Seller collects only the Buyer's mobile number, which is
used for Order confirmation, payment processing, and coordination of delivery.
9.2. The Buyer’s mobile number shall be retained for 14 (fourteen) days solely for the purpose of
enabling Product returns and issuance of a refund receipt.
9.3. Upon expiration of this period, the mobile number shall be deleted and not retained by the Seller.

10. Customer Service Center
For inquiries related to purchases, Products, or these Terms of Sale, please contact:
phone: +374 60 43 43 43 (Mon-Fri, 10:00-18:00)
email: info@carattrade.am

11. Seller’s Points of Sale
The following Seller locations provide warranty services and process Product returns:
o Dalma Garden Mall - Q Store
e Yerevan Mall - Q Island
e MegaMall - QIsland



